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LOCATION 

 
Set in a quiet location on the Gold Coast, yet only about 6 km from Surfers 

Paradise, one of the world’s most famous beaches. Close to Pacific Fair Shopping 
Centre, Jupiter’s Casino, Gold Coast Convention and Exhibition Centre 
 
 
 
 

 
    
    
 

 
 
 
 

 

GUEST ROOM FEATURES 

 
Features 104, 4 star Club and Junior Suites, well appointed spacious air-

conditioned rooms with Internet Broadband access, hairdryer, tea/coffee making 
facilities, bar fridge and iron/ironing board. Many of the rooms are overlooking the 

pool or tropical garden. 
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CONFERENCE FACILITIES 

 
The Hotel’s qualified and experience team provides support before and during the 
events to ensure the event meets the guest’s expectations. The Conference Rooms 

are flexible enough to accommodate small gatherings, large meetings, banquet 
events and receptions 

 

Conference and Function Room Capacity 
 

  
 

 
 
 
 
 
 
 
  
 
 
 

Conference 
room 

Theatre Classroom U-shape Banquet Boardroom Cocktail Area 
m2 

Dimensions 

ORIANA 300 120 - 210 - 300 410 15.5 x 26.5 

MARKERI 200 90 30 80 50 200 227.85 10.5 x 21.7 

ARCADIA 160 100 60 120 80 220 232.75 17.5 X 13.3 

MERMAID 
SUITE 

- - - - 12 30 28 7 x 4 
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ACCOMMODATION 

 
Club Room   Room Only      $137  

Including full cooked breakfast    $152 
Junior Suites Room Only      $186  
   Including full cooked breakfast    $216 
                  

Room rate is GST inclusive and are based on single/Double/ Twin Share. 
 

 

AUDIO VISUAL EQUIPMENT HIRE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prices are current as of 1/6/2010 and are subject to change 

Whiteboard and markers Inc. in Room Hire 

Flipchart, paper and markers Inc. in Room Hire 

Data Projector 
- Screen 1800mm 
- Screen 2400mm 

$150 
Inc. in Room Hire 
Inc. in Room Hire   

Lapel Microphone  
Handheld Microphone 

$190 
 $190 

Lectern with light Incl in Room Hire 

TV (51 cm) $85 

VCR $75 

Laptop $180 

DVD Player $86 

CD Player $79 

Broadband Internet Access $10 per hour or $59 per day 

DJ 
- 4 hours 
- 5 hours 
- Additional Hour 

 
- Duke Box 

 
$480 
$550 
  $70 

 
$350 

Photocopier $0.50 per sheet 
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QUALITY COCKTAIL PARTIES 

 
Standard Cocktail platters:       
• Cheese and crudities: carrot, celery, capsicum, cheese, dips, water crackers 
• Kabana, cheese and crackers 
• Mediterranean – salami, ham, marinated vegetables, roasted capsicum, Olives, semi 

dried tomato crustini, dips 

 
• Standard Platter - choice of 4 of the following 

*Dim sim 
*Samosas 
*Spring rolls 
*Mini quiches 
*Mini pies 
*Sausages rolls 
*Mini pizza 
*Satay chicken skewers 
 

 

Premium Cocktail Platter:        
Choice of 2 of the following (maximum 4 varieties) 
 
*PRAWN LAKSA SHOTS 
*FRESHLY SHUCKED PACIFIC PLATE OYSTERS ON ROCK SALT w/LEMON WEDGES 
*NORI SUSHI FILLED w/A COMBINATION OF ASIAN DELICACIES 
 
*SMOKED SALMON & FRESH HERBED CHEESE TARTLETS 
  
*COCONUT CHICKEN SALAD IN CRISP WON TON CUPS 
  
*SPRING ONION, TOMATO & FETTA QUICHE 
  
*PORK LOIN SKEWERS w/ PEANUT SATAY SAUCE 
 
*BEEF & SWEET POTATO COTTAGE PIES 
 
*MANDARIN & DUCK VIETNAMESE RICE PAPER ROLLS w/ KECAP MANIS 
 
*TART CUPS FILLED WITH PESTO CREAM CHEESE, TOPPED w/ SUNDRIED TOMATO  
 
*MEDITERRANEAN VEGETABLE SKEWERS w/GARLIC LEMON OIL 
 
*CHICKEN YAKITORI SKEWERS w/ SWEET CHILLI KECAP MANIS  
 
*SCALLOP MORNAY IN A PUFF PASTRY PIE 
 
*SPICED CHILLI BEEF & RED ONION BALLS w/ CHILLI JAM 
 
*CHICKEN SAN CHOY BAU ON BABY COS 
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Cold canapés 
 
*NORI SUSHI FILLED w/A COMBINATION OF ASIAN DELICACIES 
*PRAWN LAKSA SHOTS 
*FRESHLY SHUCKED PACIFIC PLATE OYSTERS ON ROCK SALT w/LEMON WEDGES 
 

Hot Canapés 
 
*SMOKED SALMON & FRESH HERBED CHEESE TARTLETS 
*COCONUT CHICKEN SALAD IN CRISP WON TON CUPS 
*SPRING ONION, TOMATO & FETTA QUICHE 
*PORK LOIN SKEWERS w/ PEANUT SATAY SAUCE 
*BEEF & SWEET POTATO COTTAGE PIES 
*MANDARIN & DUCK VIETNAMESE RICE PAPER ROLLS w/ KECAP MANIS 
*TART CUPS FILLED WITH PESTO CREAM CHEESE, TOPPED w/ SUNDRIED TOMATO  
*MEDITERRANEAN VEGETABLE SKEWERS w/GARLIC LEMON OIL 
*CHICKEN YAKITORI SKEWERS w/ SWEET CHILLI KECAP MANIS   
*SCALLOP MORNAY IN A PUFF PASTRY PIE 
*SPICED CHILLI BEEF & RED ONION BALLS w/ CHILLI JAM 
*CHICKEN SAN CHOY BAU ON BABY COS 
*MINI PIZZA 
*SATAY CHICKEN SKEWERS 
* MINI QUICHES 
* SPRING ROLLS 
* SAMOSAS 
 

½ Hour Service        $ 10 per person 
(Chefs selection of hot and cold canapés from above) 
 

1 hour Service        $ 20 per person 
2 hour Service        $ 35 per person 
(3 hot and 2 cold Canapés)  
 

3 hour Service        $ 50 per person 
(4 hot and 2 cold canapés)  
 
 
 

ADDITIONAL BASIC BEVERAGES INCLUDE THE FOLLOWING 
 

1 Hour $ 24per person 
2 hours $ 30 per person 

3 hours $ 35 per person 
4 hours $ 40 per person 

( also available on consumption, cash bar, bar tab): 

 
House selected Red or White Wine 

Sparkling Champagne 
Draught Beer (285ml glass) 
Soft Drinks and Juices 
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Terms and Conditions 

 
Tentative Booking 
A Tentative Booking will be held up to 7 days only. Management reserves the right 
to release the venue or cancel any unconfirmed bookings. 

Confirmation 

Signing the Terms and Conditions and forwarding the requested deposit will 
confirm your booking. 

Deposit 

A deposit of $300.00 is required to secure the booking. 

Final Payments 

Payment is due prior to the commencement of the conference / function. If 
payment is being paid by cheque, it must be received 5 working days prior to the 
event. 

Cancellations 

In the event of a function cancelling the following charges will apply: 
Cancellation 30 and over days prior to the event – deposit will be refunded 
Cancellation under 30 days prior to the event – deposit is non-refundable 

Room Hire Fee 

All room hire fees are dependant on the time period required, the number of 
attendees and the catering requirements. 

Final Arrangements 

Details of all final arrangements must be advised at least 5 working days prior to 
the event. 

Final Attendance 

Confirmation of final attendees is required 3 working days prior to the event. If 
confirmation on number of attendees is not notified, the initial number first 
indicated by the client will be taken as final. 
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Surcharges 
A 25% surcharge is applicable to the total food and beverage account for functions 
held on public holidays. 
 
Room Allocation 
The hotel reserves the right to assign another room for the organised function in 
the event the room originally designated for such a function shall be unavailable or 
inappropriate in the opinion of the hotel. 
 
CONDITIONS FOR 21ST BIRTHDAY PARTIES 
Up to 80 people – 1 security guard @ $35 per hour. 
Over 80 people – 2 security guards @ $35 per hour each guard. 
Over 150 people – 3 security guards @ $35 per hour each guard. 
We do not permit anyone under the age of 18 on the premise. 
ID’s must be produced on arrival; anyone without one will not be permitted into the 
function room. 
A guest list must also be provided. 
Intoxicated persons will be removed, even if it is the host of the party. 
 
Agreement 
The Terms and Conditions constitute an agreement between the client and the 
hotel. Please sign below to acknowledge that you agree and abide by these Terms 
and Conditions of the Quality hotel Mermaid Waters. 

Name: ___________________________________________________ 

Signature: ___________________________________________________ 

Date: ___________________________________________________ 

Function Date: __________________________________________________ 

    

 


